
South Canaan Telephone Company 
4157 Main Street 

PO Box 168 
Stahlstown, PA 15687 

724 593-2411 
724 593-2423 

REDACTED - FOR PUBLIC INSPECTION 

June 30, 20 15 

Ms. Marlene 1-J. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting 
Requirements for High-Cost Recipients (Form 481) 

Dear Ms. Dortch: 

Attached please fi nd South Canaan Telephone Company's (SCTC) high-cost support recipient 
annual report pursuant to 47 CFR § 54.313 (Form 481 ). 

SCTC is fi ling certain financial information, reported pursuant to 47 CFR §54.313(f)(2), as 
confidential under the November 16, 2012 Protective Order (DA 12-1857). Pursuant to that Order, each 
page of this filing has been marked "REDACTED - FOR PUBLIC 1NSPECT10 N." The non-redacted 
version of this information has been marked "CONFIDENTIAL INFORMATION - SUBJECT TO 
PROTECTIVE ORDER 1N WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, GN DOCKET 
NO. 09-51, CC DOCK.ET NOS. 01-92, 96-45,WT DOCKET NO. 10-208 BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION." As such, SCTC requests that the non-redacted version of its 
submission be withheld from public inspection. 

SCTC is also requesting confidential treatment of certain information being fi led pursuant to 47 
CFR § 54.202(a)(l)(ii)and 54.313(a)(l) (five year service qual ity improvement plan) under 47 CFR § 
0.457 and 0.459. The redacted version of this fil ing has been marked " REDACTED - FOR PUBLlC 
INSPECTION." The non-redacted version has been marked "CONFlDENTIAL - NOT FOR PUBLIC 
lNSPECTlON." 

Pursuant to 47 CFR § 0.459, SCTC offers the fo llowing in support of its request for confidential 
treatment of certain information. 

• Identification of the spec{fic information for which confidential treatment is sought: SCTC seeks 
confidential treatment of the five year service quality improvement plan required per 47 CFR § 
54.202(a)(l)(ii) and 54.313(a)(l), 

• Identification of the Commission proceeding in which the information was submitted or a description 
of the circumstances giving rise to the submission: SCTC is prov iding the five year service quality 
improvement plan as part of its annual high-cost support recipient report per 47 CFR § 54.313. 

• Explanation qf the degree Lo which the information is commercial or financial, or contains a trade 

secret or is privileged: SCTC considers the information to be highly sensitive in that it contains 
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statements about the Company's future investment plans, and discusses specific equipment and 

strategies the Company will utilize to provide services. 

• Explanation of the degree to which the information concerns a service that is subject to competition: 

SCTC provides voice and broadband services that are in competition with various land line and 

wireless providers; thus, the investment data disclosed is related to services subject to competition to 
a high degree. 

• identification of any measw·es taken by the submitling party to prevent unauthorized disclosure: 

sere makes the data being provided avai lable only to employees, consu ltants, and attorneys on a 
limited, need-to-know basis. 

• ldentffication of whether the il?formation is available to the public and the extent of any previous 

disclosure of the information to third parties: The information is not publicly available. 

• Just!fication of the period during which the submitting party asserts that material should not be 

available jar public disclosure: SCTC requests that the data provided be treated as confidential 

indefinitely. Due to the sensitive nature of the data, it would not be appropriate for public disclosure 
at any time in the foreseeable future. 

• Any other information that the party seeking confidential treatment believes may be useful in 

assessing whether its request.for confidential treatment should be granted: None. 

Accordingly, SCTC requests confidential treatment of the five year service quality improvement plan 
pursuant to section 0.457 and 0.459 of the Commission's rules. 

The redacted version of this Form 481 submission will be filed via the Commission's Electronic 
Comment Filing System (ECFS) in the above-captioned docket. 

lf you have any questions about this filing, please contact the undersigned. 

sz;erely, 

u~ 
James J Kail 
Attachment 
cc: Charles Tyler 

Telecommunications Access Policy Di vision 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th Street, S.W., Room 5-A452 
Washington, DC 20554 
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(100) Service Quality Improvement Reporting 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name-Person USAC should contact regarding this data 

<035> Contact Telephone Number-Number of pNson fdentlned fn dall') llne <030> 

<039> Contact Email Address· Emall Address of person Identified fn data line <030> 

1 lO~O!o 

t'l1ttlc ln /\Yoder .:; 

<J10> H.-s your company received its ETC certlficatJon from the FC::C? (yes/no) Q (!) 
If your answer t·o line <110> Is yes, do you have an C?Xlsllng §S4.202(a) "S 

<111> year plan" filed with the FCC? (yes/no) Q Q 
tr your answer to line <111> is yes, then you are required to file a progress 
report. on line <112> dellneatlng th~ status of your company's exJsting § 
54.202(•) "S year plan" on file with U10 FCC, as It r•l•tes to your provision of 
voice telephony service. 
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<112> Attach Ffve·Year Service Quality Improvement Plan or. In subsequent years. 

your annual progress report fi led pursuant to 47 C.F.ft § S4.313(al(l). If your company is a 
CETC which only receives frozen suppon, your progrl!SS report Is only 

required to address voice telephony servlc:c. 

Please select the appropriate responses bdow (Yes, No, Not Applicable} to conRrm 

that the attached document{s), on line 112, contains a progress report on Its rive-year 

service quality imptovement plan pursuant to §S4.202(a). The Information shall be 

submitted at cite wire center level or census block as approptfale. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much unlversal service (USFI support was received 

<US> How111Jch (USF) was U$Cd co inipnwe service quaily and how support was us1ld Co improve Slll'lico quality 
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<117> How much (USF) was used to impro'le $0Mce capacity and how suppo~ was used lo imfl"'V" service capacity 
<118> Ptovlde an explanation or network Improvement targets not met 

In the ptlor calendar year. 
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Rate Type - Select From Drop-down: 

MS for Measured Residential State Mandatory Total per line Rates and Fees 
MT for Metered Local Service Subscriber State Universal Extended Area No Data Entry Required 

State Exchange (ILEC) FR for Flat Rate Rate Line Charge Service Fee Service Charge Calculated by System 
PA 570937 FR 16.4 0 0 0 16.4 
PA 570488 FR 13.95 0 0 0 13.95 

-
REDACTED -

FOR PUBLIC INSPECTION -
-

-
-

--



··------

Usage Allowance Action 
Taken When limit Reached 

Total Rate and Fees Broadband Service - Broadband Service (Overage Charge, Blocking 
No Data Entry Required Download Speed - Upload Speed Usage Allowance (GB) Traffic, Rate Limiting, Other Action 

State Exchange (ILEC) Residential Rate State Regulated Fees Calculated by System (Mbps) (M bps) (If unlimited enter 999999} Other} (Enter up to 50 characters of text) 
PA All 0 0 3 l 999999 Other No Limits 
PA All 0 0 5 1 999999 Other No Limits 
PA All (Business) 0 0 3 l 999999 Other No limits 
PA All 0 0 5 l 999999 Other No Limits 
PA 488 0 0 10 2 999999 Other No Limits 
PA 488 0 0 25 5 999999 Other No Limits 
PA 488 0 0 50 10 999999 Other No Limits 

REDACTED -
-

FOR PUBLIC INSPECTION 
-
-
-
-
-
-



Affiliates SAC Doing Business As Company or Brand Designation 
South Canaan Telephone Company 170205 South Canaan Telephone Company 
South Canaan long Distance South Canaan long Distance 

. 
REDACTED -
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-
-
-

-
-



South Canaan Telephone Company 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per47 CFR § 54.313(a)(l) 
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South Canaan Telephone Company (SAC 170205) 

South Canaan Telephone Company 
4157 Main Street 

PO Box 168 
Stahlstown, PA 15687 

724 593-2411 
724 593-2423 

REDACTED 
FOR PUBLIC INSPECTION 

Statement Regarding Compliance with Service Quality Standards and Consumers Protection Rules 
47 CFR § 54.313(a)(5) 
Form 481, Line 510 

South Canaan Telephone Company (SCTC) is an incumbent local exchange carrier operating in 
the state of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by the 
Pennsylvania Public Utility Commission (PUC). As such, SCTC is subject to the regulatory 
authority of the PUC and operates under the relevant rules and laws of the state of 
Pennsylvania. 

SCTC is subject to the service quality standards and consumer protection standards adopted by 
the Pennsylvania Public Utilities Commission that are applicable to ILECs in our state. These 
standards are contained in Section 63.51 through 63.65 of The Pennsylvania Code. 

Apart from effective internal procedures and operations, SCTC ensures compliance with all 
applicable service quality and consumer protection rules as defined by the PUC which entails 
the operation of an effective customer complaint process. SCTC is required to respond to 
custome·r complaints and other service quality-related inquiries from the PUC in a reasonable 
time frame. SCTC consistently meets or exceeds all PUC standards, and reports to this effect 
via all required PUC filings. 

SCTC has established internal procedures to ensure compliance with the Federal 
Communications Commission's Customer Proprietary Network Information (CPNI) rules that 
include, but are not limited to, periodic employee training and maintenance of written company 
CPNI procedures. SCTC certifies its compliance with the Commission's CPNI rules by making 
annual filings as required in 47 CFR § 64.2009(e). 
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South Canaan Telephone Company (SAC 170205) 

South Canaan Telephone Company 
4157 Main Street 

PO Box 168 
Stahlstown, PA 15687 

724 593-2411 
724 593-2423 

REDACTED 
FOR PUBLIC INSPECTION 

Statement Regarding the Ability to Function in Emergency Situations 
47 CFR § 54.313(a)(6) 
Form 481, Line 610 

Sout h Canaan Telephone Company (SCTC) is an incumbent local exchange carrier operat ing in the state 
of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by the Pennsylvania 
Public Utility Commission (PUC). SCTC is subject to t he regulatory authority of the PUC and operates 
under the relevant rules and laws of the st ate of Pennsylvania. 

SCTC has 5 portable generators capable of providing the required level of backup power, and that can be 
deployed as necessary to SCTC's switching and remote sites. SCTC's network is capable of rerouting 
traffic around damaged facilities, although this ability is not absolute and may be limited in certain 
circumstances. However, SCTC follows all industry standard practices in ensuring its network remains 
funct ional during different types of emergency situat ions. 



0 

Statement Regarding Certification of Voice Rate Comparability 
47 C.F.R. § 54.313(a)(l0) 
Form 481, Line 1010 

South Canaan Telephone Company 
4157 Main Street 

PO Box 168 
Stahlstown, PA 15687 

724 593-2411 
724 593-2423 

REDACTED 
FOR PUBLIC INSPECTION 

South Canaan Telephone Company (SCTC) is a rural, rate of return regulated incumbent local exchange 
carrier operating in the state of Pennsylvania, and is an eligible telecommunications carrier (ETC) 

designated by the Pennsylvania Public Commission (PUC). As such, SCTC is subject to the regu latory 
authority of the PUC and operates under the relevant rules and laws of the state of Pennsylvania. 

SCTC hereby certifies that the pricing of its voice services is no more than two standard deviations above 
the national average urban rate for voice service, $47.48, as specified in the Apri l 16, 2015, Public Notice 
issued by the Wireline Competition Bureau of the Federal Communications Commission. 

SCTC's residential voice service rates, including state fees and the federal subscriber line charge {SLC) 
are as follows: 

Monthly rate for exchange 570 937 is $24.48 
Monthly rate for exchange 570 488 is $22.03 
Average monthly rate is $23.25 



South Canaan Telephone Company (170205) 

South Canaan Telephone Company 
4157 Main Street 

PO Box 168 
Stahlstown, PA 15687 

724 593-2411 
724 593-2423 

REDACTED 
FOR PUBLIC INSPECTION 

Statement Regarding the Ability to Provide Service upon Reasonable Request 
47 CFR 54.313(f)(1)(i) 
Form 481, line 3010 

South Canaan Telephone Company hereby certifies pursuant to 47 CFR 54.313(f)(1)(i) that it is taking all 

reasonable steps to provide, upon reasonable request, broadband service at act ual speeds of at least 4 

mbps downstream and 1 mbps upstream, with latency suitable for real-time applications, including 

Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 

in urban areas, and that requests for such service are met within a reasonable time frame. 



South Canaan Telephone Company (SAC 170205) 

South Canaan Telephone Company 
4157 Main Street 

PO Box 168 
Stahlstown, PA 15687 

724 593-2411 
724 593-2423 

REDACTED 
FOR PUBLIC INSPECTION 

Statement Regarding the Ability to Provide Service to Anchor Institutions in 2014 
47 CFR 54.313{f)(l)(ii) 
Form 481, Line 3012 

South Canaan Telephone Company (SCTC) did not begin providing broadband service to any community 

anchor institutions during 2014. SCTC had previously provided broadband service meeting the 

Commission's public interest obligation standards to all community anchor institutions in its study area 

and, to the company's knowledge, no new community anchor institutions began operating in the 

company's study area during 2014. 



(lOOSal Operuinir Report for Privatelv·Held Rate of Retum carriers FCC Form481 I 
Balance Sheet· Data Collection Form OMB Control No. 3060-0986 

Page lof3 Julv20l3 REDACTED 
- FO <010> Studv Area Code <010> !lli!!i 

<015> Studv Area Name <015> South Can• an Teleehone Comeanx 
R PUBLIC INSPECTION 

<020> Program Year <020> 2016 

<030> !Contact Name - Person USAC should contact regarding this data ' <030> Patricia A Yoders 

<035> Contact Telephone Number· Number of person identified In data line <030> I <035> nA 122.3131 

<039> Contact Telephone Email Address - Email Address of oerson identified In data line <030> <039> payodm@lhtot.com 

r Fi I es as rev I ewed sl ngl e company 1- Filed as audited single company 

r Filed as reviewed consolidated company I 
r· Filed as audited consolidated company 

I 

I r Filed as subsidiary of reviewed consolidated company .,. Filed as subsidiary of audited consolidated company 

O:RTIFICATION 

We hereby c•AtlVtthot the entries in this report ore in occordoncl! with the accounts and other records of the sYStem and reflect the status of the system ro the best of our /cnow/edoe and belief. 

----::Ytbl~ ~! th~< 
I 

-{ / // Signature ' Date 

'--""' PART A. BALANCE SHEET 

BALANCE BALANCE END BALANCE BALANCE END 

ASSETS PRIOR YEAR OF PERIOD LIABILTIES A NO STOCKHOLDERS' EQUllY PRIOR YEAR Of PERIOD 

CURRENT ASSETS CURRENT LIABILITIES 

1. ! cash and Equivalents 2s. !Accounts Payable 

2. Cash·RUS Construction Fund 26. I Notes Pavable 

3. IAffillates: 27. Advance Bllllnas and Payments 

Ja. Telecom, Accounts Receivable 28. ! customer Oeposlts 

I b. Other Accounts Receivable . 29 • Current Mat. l/T Debt 

i c. Notes Rec.eivable 30. Current Mat. l/T Debt-Rur. Dev. 

4. Non-Affiliates: 31. Current Mat-Capital Leases 

!a. Telecom, Accounts Receivable 32. I Income Taxes Accrued 

lb. Other Accounts Receivable 33. Other Taxes Accrued 

fc. Notes Receivable 34. I Other Current Llablllties 

5. I Interest and Dividends Receivable 35. I Total Current Uabilitles (25 thru 34) 0 0 

6. I Material·Ruulated LONG·TERM DEBT 

7. I Material·Nonregulated 36. I Funded Oebt·RUS Notes 

8. Prepayments 37. !Funded Oebt·RTB Notes 

9. !Other Current Assets 38. I Funded Debt·FFB Notes 

10. !Total Current Assets (1 Thru 91 0 0 39. I Funded Debt-Other 

I 40. Funded Debt·Rural Develop. loan 

NONCURRENT ASSETS 41. l Premium (Discount) on L/T Oebt 

11. Investment in Affiliated Companies 42. Reacquired Debt 

a. Rural Development 43. fObr12ations Under capital Lease 

)b. Nonrural Development 44. fAdv. From Affiliated Companies 

12. I Other Investments 4S. I Other Long-Term Debt 
a. Rural Development 46. !Total LonR·Term Debt (36 thru 45) 0 0 

I b. Non rural Development OTHER LIAB. & DEF. CREDITS 

13. Nonreaulated Investments 47. Other long-Term L.labilltles 

14. I Other Noncurrent Assets 48. Other Deferred Credits 
15. {Deferred Charges 49. Other Jurisdictional Differences 
16. Jurisdictional Differences 50. Total Other Uabi1ities and Deferred Credits (47 thru 49) 0 0 

17. fTotal Noncurrent Assets (11 thru 16) 0 0 EQUITY 

51. I Cap. Stock Outstanding & Subscribed 

PLANT, PRO PERTY, AND EQUIPMENT S2. Additional Paid·ln·Capital 

18. Telecom, Plant-In-Service - 53. Treasury Stock 
19. Property Held for Future Use 54. Membership and Cap. Certificates 

20. I Plant Under Construction SS. 'Other Capital 
21. Plant Adi ., Nonop. Plant & Goodwill 56. I Patronage Capital Credits 
22. I Less Accumulated Depreciation S7. , Retained Earninas or Margins 
23. Net Plant 118 thru 21 less 22) 0 0 S8. !Total Equity (51 thru 57) 0 0 

I 
24. TOTAL ASSETS 110+17+23 1 0 0 59. TOTAL LIABILITIES ANO EQUITY (35+46+50+581 0 0 



(3005bJ Operotinc Report for Privatt ly·Held Rate of Return carrier• 

Balance Sheet· Oata Col~on Form 

Page 2of3 

<010> Study Area Code 
<OlS> Study Area Name 

<020> Program Yur 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified In data nne <030> 
<039> Contact Telephone Email Address· Email Addr .. s or person Identified In data line <030> 

FCCForm481 

OMS Control No. 3060-0986 
July 2013 

<010> ~ 
<OlS> South Canaan Telephone Company 

<020> ~ 

<030> Pattlcla A Yoder> 

<03S> n4 122-3131 

<039> payoders@lhtot.com 

PART 8. 5TATEMEl'ITS OF INCOME AND RETAINED EARINGS OR MARGINS 

ITEM 

1. local Network Services Revenues 
2. Network Acctss Services Revenues 
3. Lona Dinanu Netw0rk Services Revenues 

4. Carrier 8illin1 and Collec.t.ion Revenues 
s. Miscellaneous Revenues 

6. Uncollectlblt Revenues 
7. Net Opetlltlna Revenues (1 thru 5 less 6) 

8. Plant SOoH"iflc Operationi Expense 

9. Plant Nonsoeciflc Ope10tions Expense (Excludlna Oepneciotion & Amorti1.ationl 

10. Depreciation Expense 
11. Amortitation Expense 
u . Customer Oaeriitions Expense 

13. Cotporato Operations ExD1nst 
14. Total Ooetlldn• Expenses II thru 13) 

15. Operating Income or Mall!lns (7 less 14) 

16. Other Operatlne Income and Expenses 

17. State and Loe.al Taxes 
18. fe~ral In.come Taxes 
19. Other Taxes 
20. Total Operatln1 Taxes (17+18+19) 

21. Net Oper>tln• lnc<>me or MarRlns (15+16· 20) 
22. Interest on Funded Debt 

23. Interest E.xoeNe - Ci!pitill leues 

2'- Other Interest Ex:perue 
2S. Allowance for Funds Used During Construction 

26. Total Fixed Charaes (22+23+24·25) 

27. Nonoperatin1 Net Income 

28. Extraordinary Items 

29. Jurisdictional Oifferences 

30. Nonr~u1ated Net Income 
31. Total Net Income or maroins !21+27+28+29+30-261 

32. Totaf Taxes Based on Income 
33. Retained Earnln&S or Mar1ins 8e&inning-or-vear 

3•. Misc.ellaneous Credits Year·to-0-ate 
3S. Oividends Declared {common) 

36. Dividends Declared {Preferred) 

37. Other Debiu YUMO·Oate 

38. Transfers to P•tronage Cilplt~I 
39. Retained Earnlnas or Mar.ins enO-of.Period 1131+33+34}-(35+36+37•38)) 

40. Patronage CIDltal Beginnina-of·Year 
41. Transfers to P~tronae:e Capital 
42. Patronase Capital Crediu Retired 
43. Patronage Capltal End-of·YHr (4ll+41-42) 

44. Annual Oebt Service Paymenu 

45. Cash Ratio f{l4+20-l0-UJ/71 
46. Operatin• Accrual Ratio ((14+2D+26)/7) 

47. TIER ((31+261/26] 
48. OSCR [(31+26+10+11)/44] 

REDACTED 
FOR PUBLIC INSPECTION 

PRIOR YEAR THIS YEAR 

0 0 

0 0 
0 0 

0 0 

0 0 

0 0 

0 0 

. 

0 0 

.. 

0 0 

0.00 0.00 
0.00 o.oo 
0.00 0.00 
0.00 0.00 
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Page 3 of 3 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Telephone Email Address· Email Address of person identified in data line <030> 

FCC Form 481 

OMS Control No. 3060-0986 

July 2013 

<010> 170205 

<015> South Canaan Telephone Company 

<020> 2016 
<030> Patricia A Yoders 

<035> 724 722-3131 

<039> pavoders@lhtot.com 

PART C. STATEMENTS OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Adiustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. 1other (Explain) I Proceeds from Sale of Assets 

Changes in Operating Assets and liabilities 
6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 
8. Decrease/(lncrease) in Preoayments and Deferred Charges 
9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decreasel in Accounts Payable 
11. lncrease/(Decrease) in Advance Billings & Payments 

12. Increase/I Decrease) in Other Current liabilities 
13. Net Cash Provided/( Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) in Notes Receivable 

lS. lncrease/(Decrease) in Notes Payable 

16. lncrease/IDecrease) in Customer Deposits 
17. Net lncrease/(Decrease) In Long Term Debt (Including Current Maturities) 
18. lncrease/(Decrease) In Other Liabilities & Deferred Credits 
19. lncrease/(Decrease) in Cacital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 
21. Less: Patronage Capital Credits Retired 
22. I other (Explain) !Advances from Affiliates 
23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Lon2-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. lather (Explain) hnvestment in Subsidiaries 
28. Net Cash Provided/(Used) bv Investing Activities 
29. Net lncrease/(Decrease) in Cash 
30. Ending Cash 
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